Terms and Conditions — Start Now, Pay Half Offer
(CCS Bridge)

1. The Promoter

This offer is run by Amara Early Learning Centre ("Amara", "we", "us", or "our").

e Legal entity: Amara Early Learning Centre 1 Pty Ltd (ABN 79 680 196 454)
e Address: 82 Princess Road, Balga WA 6061
e Contact: enquiries@amaraelc.com.au - 08 6288 8282

By enrolling with Amara under this offer, you agree to these Terms and Conditions in
addition to Amara's standard enrolment terms.

2. Offer Summary

Amara will apply a 50% discount to its standard daily gross rate for eligible new enrolments
for a period of six (6) weeks from the child's first day of attendance. The discount applies as
a flat 6-week period regardless of when (or whether) the family's Child Care Subsidy (CCS)
becomes active.

3. Offer Period

e Start date: 5 May 2026

¢ End date: 30 June 2026, OR when CCS Pending spaces are filled (at Amara's discretion) —
whichever occurs first

e Amara reserves the right to extend, shorten, or withdraw the offer at any time at its sole
discretion, subject to applicable law.

4. Eligibility — Who Can Participate

To qualify for this offer, you must:

e Be a new family to Amara — not a currently enrolled family, and not a family who has
previously withdrawn and is re-enrolling

¢ Be enrolling a child aged O to 5 years

e Enrol for a minimum of two (2) days per week
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e Provide, at the time of enrolment, documented proof that a Child Care Subsidy (CCS)
application has been submitted to Services Australia on behalf of the enrolling child.
Acceptable proof includes:

- A screenshot of the myGov / Services Australia CCS application confirmation page, showing
your name, the date the application was submitted, and a status such as "Submitted" or
"Being processed"

- A PDF of the same

e Sign Amara's standard enrolment agreement

e Not be an employee, director, or immediate family member of a staff member or owner of
Amara Early Learning Centre or Living Online Pty Ltd

Only one application of this offer is permitted per family per child.

5. The Discount

¢ Discount amount: 50% off Amara's daily gross rate ("Daily Rate")

e Daily Rate as at launch date: $160 per day. If Amara's Daily Rate changes during the offer
period, the 50% discount applies to the Daily Rate in effect at that time.

¢ Discount applied to: Standard childcare fees only. Non-standard charges (e.g. late pick-up
fees, excursion fees outside the standard fee structure, replacement items) are charged in
full.

e Payment timing: Discount is applied at the time of invoicing. Families are invoiced at the
50% rate ($80 per day at the launch Daily Rate) for all booked days during the 6-week
discount period.

e CCS reporting: During the discount period, the session fee reported by Amara to Services
Australia under the Family Assistance Law is the discounted Daily Rate actually charged
to the family ($80 per day at the launch Daily Rate). Where CCS is active during the
discount period, the CCS subsidy is calculated against this discounted session fee and
reduces the family's out-of-pocket cost in the usual way.

6. Discount Duration — Cessation Triggers

The discount ends automatically on whichever of the following events occurs first:

(A) SIX WEEKS OF ATTENDANCE

The discount ends at the conclusion of the sixth (6th) week from the child's first day of
attendance. Attendance for this purpose means any week in which the child is booked to
attend, regardless of whether the child was actually present on all booked days (absences do
not extend the 6-week window).
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(B) ENROLMENT ENDS OR IS SUSPENDED

If the enrolment is terminated or suspended during the 6-week window, the discount ends
from the date of termination or suspension.

(c) OFFER PERIOD CLOSES

If the broader offer period (30 June 2026) closes, existing enrolments already enjoying the
discount will continue to receive it until one of the above triggers (a)-(b) occurs. New
enrolments will not be eligible after the offer period closes.

7. What Happens After the Discount Period

e From week 7 onwards, the enrolment continues under Amara's standard terms and full
Daily Rate ($160 per day at the launch Daily Rate)

e From week 7 onwards, the session fee reported by Amara to Services Australia is the full
Daily Rate, and any active CCS subsidy is calculated against the full Daily Rate

e |f CCS has not yet been approved at the end of the 6-week discount window, the family
pays the full Daily Rate from week 7 until CCS is activated. Back-payment may be
available via Services Australia, subject to their policies.

e Backdated CCS approvals: Where Services Australia backdates a CCS approval to cover
days within the 6-week discount period, any CCS amount payable for those days will be
calculated against the $80 discounted session fee. Services Australia will either remit that
amount to Amara as a credit to the family's account (which will be applied against the
family's next invoice before any funds are debited from the family's nominated account),
or pay it directly to the family. Amara will not retroactively re-bill the family for the
difference between the discounted rate and the full Daily Rate.

e Amara's 3 Days CCS Guarantee and any other standard Amara programs apply per their
usual terms

8. What Happens If CCS Is Denied

o |f the family's CCS application is denied by Services Australia, the discount provided up to
that point stands — Amara will not seek to recover it

e From the date of the denial (or from week 7, whichever is later), the family pays the full
Daily Rate

e The family is welcome to re-apply for CCS at any time. Re-application and eventual
approval may reduce out-of-pocket costs going forward but does not retroactively
reinstate the Start Now, Pay Half discount
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9. Combining With Other Offers

e This offer cannot be combined with other Amara promotional offers or discounts, including
the Every Child Swims swim lesson reimbursement offer

e Standard Amara programs that are not promotional in nature — including the 3 Days CCS
Guarantee and sibling discounts — continue to apply in their usual way

10. Verification and Right to Decline

Amara reserves the right to:

e Verify CCS application status with Services Australia (where the family has authorised such
verification as part of their enrolment)

e Request additional information or documentation at any time

e Decline to apply the discount, or cease the discount, where Amara has reasonable grounds
to believe that the eligibility requirements have not been met or that the family has
provided false or misleading information

e Take legal action to recover any discount applied on the basis of false or misleading
information

Amara's decision in relation to eligibility is final for the purposes of administering this offer,
and is without prejudice to your rights under the Australian Consumer Law or to make a
complaint to the Department of Education, the Western Australian Department of Mines,
Industry Regulation and Safety, or any other applicable body.

11. Privacy

¢ Personal information collected for the purposes of this offer (including CCS application
confirmations) will be handled in accordance with Amara's Privacy Policy, available at
https://www.amaraelc.com.au/privacy-policy/

e CCS application confirmations are retained securely for the minimum period required for
tax and audit purposes (typically 7 years)

e By enrolling under this offer, you consent to Amara using your information to process,
administer, and verify the discount

12. Limitation of Liability

e To the maximum extent permitted by law, Amara is not liable for any loss, damage, or
expense arising from any delay in CCS processing by Services Australia, or from any
change in CCS eligibility or rates during or after the discount period

liVingonline



e Nothing in these Terms excludes, restricts, or modifies any guarantee, right, or remedy that
cannot be excluded under the Australian Consumer Law

13. Amendments

Amara reserves the right to amend these Terms and Conditions where necessary for legal,
regulatory, or operational reasons. Any material changes will be communicated to
participating families in writing (by email) at least 14 days before they take effect, except
where the change is required by law to apply immediately. Changes will also be published on
the offer landing page and will apply to all new enrolments from the date of the change.

14. Governing Law

These Terms and Conditions are governed by the laws of Western Australia and the
Commonwealth of Australia. Any disputes are subject to the exclusive jurisdiction of the
courts of Western Australia.

15. Contact

If you have any questions about the offer or these Terms and Conditions, please contact:
Amara Early Learning Centre

Email: enquiries@amaraelc.com.au

Phone: 08 6288 8282

Address: 82 Princess Road, Balga WA 6061

*Last updated: 21 May 2026 (v4)*

END OF TERMS AND CONDITIONS
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